KARNATAKA STATE ROAD TRANSPORT CORPORATION
CENTRAL OFFICE: BENGALURU
PRESS NOTE

Academic activities for the year 2023-24 has already commenced.As per

the Govt. directions, Students have to apply throughSevasindhu portal for

obtaining bus passes. The distribution of student passes is fully computerized.

To get the passes students have to apply through Sevasindhuportal by following

the due procedure:

1.

Students shall apply for pass through online Sevasindhu portal only.

Sevasindhu portal ID is URL-https://sevasindhuservices.karnataka.gov.in

. Students can submit bus pass applications from 12.06.2023 in Sevasindhu

portal free of cost.

In case Students wants to make use of the Karnataka-One, Grama-One &
Bangalore-One centers for applying passes through online. They will
have to pay Rs.30/- as service charge at the above centers, as per the

directions of the Govt.

On approval of student pass application, SMS will be sent to the
registered mobile number of students indicating the name / address of the
counter to collect the pass.

Students shall visit the designated counters at KSRTC bus stands,
Karnataka one and Grama one counters and collect the bus pass by
paying the prescribed fee. Fees can be paid through Cash/Debit
card/Credit card/UPI.

Government of Karnataka is providing free travel facility to all women
residents of Karnataka state (including girl students and Transgenders)
under the Shakti Scheme.Girl students residing in neighbouring states
attending schools / Colleges in the State of Karnataka and those students
residing in Karnataka state attending schools / Colleges in neighbouring

state, are required to apply and obtain student concessional bus passes



for travelling in KSRTC buses. Procedure as explained above needs to be
followed by such students.

7. Addresses of 129 pass issue counters of KSRTC are available in KSRTC
website for the information of students. KSRTC Website
address:https://ksrtc.karnataka.gov.in/student pass

8. Student Pass Rates:

Category Period Pass rate (in Rs)
Travel charges +Processing fee +ARF
General SC/ST students
students (PF+ARF)
1 Primary school 10 Months 100 + 50 100 + 50
Rs.150/- Rs.150/-
2 High school boys | 10 Months | 600+100+50 100 + 50
Rs.750/- Rs.150/-
3 High school girls | 10 Months | 400+100+50 100 + 50
Rs.550/- Rs.150/-
4 | College/ Diploma | 10 Months | 900+100+50 100 + 50
Rs.1050/- Rs.150/-
5 ITI 12 Months | 1150+100+60 100 + 60
Rs.1310/- Rs.160/-
6 Professional 10 Months | 1400+100+50 100 + 50
course Rs.1550/- Rs.150/-
7 Evening college / | 10 Months | 1200+100+50 100 + 50
PHD Rs.1350/- Rs.150/-

9. For any grievances regarding applying for bus passes, pass printing of
passesetc, students can contact following numbers:

Subjects Contact Numbers
For issues regarding applying pass 8792662814
through Sevasindhu portal. 8792662816
e-mail:
sevasindhu@karnataka.gov.in
For issues related to printing of pass 8904085030
cards at pass issue counters. e-mail:
onehelpdesk@karnataka.gov.in
KSRTC Call center 080-26252625
e-mail: callcentre@ksrtc.org

Students are requested to make use of this facility.

Sd/-
Chief Traffic Manager (C)
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